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Occupational Profile: A career in nursing is dynamic and exciting with opportunities to work in a range of different roles as a Registered Nurse. Your nursing career will mean working
with a variety of service users, families and carers, and with a range of health and care professionals and other agencies. You might be working in: a hospital, someone’s home, the
community, social care or public health. Registered nurses are a key part of the multidisciplinary teams that meet the health and care needs of patients and service users. You will be
at the centre of teams that can include other health and social care professionals. The current Nursing and Midwifery Council (NMC) standards comprise a common core of skills and
knowledge for all nursing students, with specialisms in adult nursing, children’s nursing, mental health and learning disabilities. The apprentice must meet the 15 standards required by
the Care Quality Commission [as set out in the Care Certificate].
Responsibilities and duty of the role: You will use your expertise to assess, plan, implement and evaluate care, putting the needs of patients and service users first. You will be
responsible and accountable for your work and for reviewing the effectiveness of your actions. You will be expected to demonstrate leadership qualities whatever your role and you
may manage and lead colleagues. You will be responsible for ensuring your own knowledge and skills are up to date, and support the development of learners and new entrants to the
profession. You must uphold the NMC Code and meet the NMC requirements for continuing registration.
Entry: The NMC approves institutions that can provide nurse education and sets standards for programmes that lead to registration as a nurse in the UK. NMC standards also
incorporate the requirements of the EU directive that governs the free movement of nurses within the European Economic Area.
Qualifications: Degree in Nursing. Prior to commencement apprentices will have their numeracy and literacy skills assessed by the NMC Approved Education Institution to ensure the
apprentice has the necessary skills at a minimum of Level 2 to meet the requirements of the programme.
Professional Registration: On completion of the apprenticeship you will meet the qualification requirements to apply for registration with the Nursing and Midwifery Council.
Level 6
Duration: Typically 48 months
Review date: After 3 years
Apprentices: complete the Core and one option
Values: You will be caring and
Behaviours: You will treat people with dignity, respecting individual's diversity, beliefs, culture, needs, values, privacy and preferences. You
compassionate, honest, conscientious will show respect and empathy for those you work with, have the courage to challenge areas of concern and work to evidence based best
and committed
practice. You will also be adaptable, reliable and consistent, show discretion, resilience and self-awareness and demonstrate leadership
Standards for Competence for Registered Nurses (2015) are published by the Nursing and Midwifery Council. The skills and knowledge listed below are taken from that document.
Essential skills clusters support the achievement of the standards for competence. These are i) care, compassion and communication, ii) organisational aspects of care, iii) infection
prevention and control, iv) nutrition and fluid management and v) medicines management
Core Domain
You will be able to:
Leadership,
• Be professionally accountable and use clinical governance
Management and
processes to maintain and improve nursing practice and
Team Working
standards of healthcare.
• Respond autonomously and confidently to planned and
uncertain situations, managing yourself and others
effectively
• Create and maximise opportunities to improve services
and demonstrate the potential to develop further
management and leadership skills

You will know and understand:
• How to act as a change agent and provide leadership through quality improvement and
service development
• How to systematically evaluate care and ensure you use the findings to improve people’s
experience and care outcomes
• How to identify priorities and manage time and resources effectively
• How your own values, principles and assumptions may affect your practice.
• How to take the lead in coordinating, delegating and supervising care safely and managing
risk either working independently or as part of a team
• How to work effectively across professional and agency boundaries
• When and how to communicate with a and refer to other professionals and agencies
respecting the choices of service users and others
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Core Domain
Professional
Values

You will be able to:
• Act first and foremost to care for and safeguard the public.
• Practice autonomously within your scope of practice and
be responsible and accountable for safe, compassionate,
person centred, evidence based nursing that respects and
maintains human rights.
• Show professionalism and integrity and work within
recognised professional, ethical and legal frameworks.
• Work in partnership with other health and social care
professionals and agencies, service users, their carers
and families in all settings, including the community,
ensuring that decisions about care are shared

You will know and understand:
• The Code: Professional standards of practice and behaviour for nurses and midwives (NMC
2015), current legislation and other ethical and legal frameworks
• How to practice in a holistic, non-judgemental, caring and sensitive manner
• How to manage risk and promote health and well-being while aiming to empower choices
that promote self-care and safety
• The various roles, responsibilities and functions of the nurse and how to adapt your practice
to meet the changing needs of people using the service
• The roles and responsibilities of other health and social care professionals
• How to keep your knowledge and skills up to date through continuing professional
development
• How to recognise the limits of your own competence and knowledge and where to seek
advice or refer to other professionals
• The value of evidence in practice and how to critically appraise research, apply relevant
theory and research to your work and how to identify areas for further investigation

Nursing
Practice and
Decision
Making

• Practice autonomously, compassionately, skilfully and
safely, and must maintain dignity and promote wellbeing.
• Assess and meet the full range of essential physical and
mental health needs of people of all ages
• Meet the more complex and coexisting needs of people in
any setting
• Make shared decisions with service users

How to use appropriate diagnostic and decision making skills to assess, plan, deliver and
evaluate care, communicate findings, influence change and promote health and best
practice.
• The structure and function of the human body and how other life, behavioural and social
sciences apply to health, ill health, disability, ageing and death
• Common physical and mental health problems and treatments
• How behaviour, culture, socioeconomic and other factors, in the care environment and its
location, can effect health, illness, health outcomes and public health priorities and take this
into account when planning and delivering care

Communication
and
Interpersonal
Skills

• Communicate in a safe, effective, compassionate and
respectful way
• Communicate effectively using a wide range of strategies
and interventions
• Work with service users and others to obtain information
needed to make reasonable adjustments that promote
optimum health and enable equal access to services

•

•

•
•

How to build partnerships and therapeutic relationships through safe, effective and nondiscriminatory communication, taking account of individual differences, capabilities and
needs
How to use communication skills and technologies to support person centred care and
enhance quality and safety
How to use therapeutic principles to promote wellbeing, manage personal safety and resolve
conflict
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Option 1 – Adult
Domain
Professional
Values

You will be able to:
• Promote the rights, choices and wishes of all adults and, where
appropriate, children and young people, paying particular
attention to equality and diversity and the needs of an aging
population
• Work in partnership to address people’s needs in all healthcare
settings
• Apply current legislation to all service users especially the
protection of vulnerable people, including those with complex
needs arising from ageing, cognitive impairment, long-term
conditions and those approaching the end of life
Leadership,
• Provide leadership in managing adult nursing care, understand
Management
and coordinate inter-professional care when needed, and liaise
and Team
with specialist teams
Working
• Take the lead in responding to the needs of people of all ages in
a variety of circumstances including situations where immediate
or urgent care is needed
Nursing Practice • Make accurate assessments and start appropriate and timely
and decision
management of those that are acutely ill, at risk of clinical
making
deterioration, or require emergency care
• Deliver medical and surgical nursing interventions to respond to
adult’s full range of health and dependency needs
• Recognise and respond to the changing needs of adults, families
and carers during terminal illness.
• Safely use invasive and non-invasive procedures, medical
devises, and current technological and pharmacological
interventions
• Work in partnership with people who have long term conditions
that require medical or surgical nursing, and their families and
carers, to provide therapeutic nursing interventions, optimise
health and wellbeing, facilitate choice and maximise self-care
and self-management
• Work with the midwife and other professionals and agencies to
provide basic nursing care to pregnant women and families

You will know and understand:
• Current legislation as it applies to all service users including protection of vulnerable
adults and those with complex needs arising from ageing, cognitive impairment, long
term conditions and those approaching the end of life. This legislation would cover
areas such as safeguarding, equality and diversity, handling information and data
protection

•
•

Models of inter-professional care and the role of specialist teams
Your leadership role in disaster management, major incidents and public health
emergencies and respond appropriately according to your level of competence

•
•
•
•
•

Theories and models of nursing assessment
Early signs of illness in people of all ages

•
•

•

How to recognise and manage an individual who is clinically deteriorating

Theories and concepts of medical and surgical nursing
How treatment goals and service user choices may change at different stages of
progressive illness, loss and bereavement
The range of invasive and non-invasive procedures, medical devices and current
technological and pharmacological interventions
How to work in partnership with people who have long term conditions that require
medical or surgical nursing, and their families and carers, to provide therapeutic
nursing interventions, optimise health and wellbeing, facilitate choice and maximise
self-care and self-management
Normal physiological and psychological processes of pregnancy and childbirth
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Communication
and
Interpersonal
Skills

•
•

during pregnancy and after childbirth.
Respond safely and effectively to an emergency to safeguard
the health of mother and baby
Listen with empathy and respond empathetically and positively
to people of all ages who may be anxious, distressed or facing
problems with their health and wellbeing
Promote the concept, knowledge and practice of self-care with
people with acute and long term conditions using a range of
communication skills and strategies

•
•
•
•
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The signs and symptoms of anxiety or distress
Common long-term conditions
How to promote self-care to people with acute of long-term conditions
The theories and concepts that underpin self-care

Option 2 - Children
Domain
Professional
Values

Leadership,
Management
and Team
Working

You will be able to:
• Deliver child and family centred care; empower children and
young people to express their views and preferences; and
maintain and recognise their rights and best interests
• Recognise, respect and respond to the individuality of every
child and young person
• Act as an advocate for the right of all children and young people
to lead full and independent lives
• Work in partnership with children, young people and their
families to negotiate, plan and deliver child and family centred
care, education and support
• Offer advice and support on parenting in health and illness
• Listen and respond to the wishes of children and young people
and influence the delivery of health and social care of children
and young people.
• Work with other agencies and services ensure seamless and
well supported transition to adult services
• Empower and enable children, young people, parents and
carers to influence the quality of care and develop future policies
and strategies
• Ensure that wherever possible care is delivered in the child or
young person’s home, or in another environment that suits their
age, needs and preferences
• Use effective clinical decision making skills when managing

You will know and understand:
• Your role as an advocate for children, young people and their families, and working in
partnership with them.
• The laws relating to child and parental consent, including giving and refusing
consent, withdrawal of treatment and legal capacity
• That all children and young people have the right to be safe, enjoy life and reach their
potential.
• The parent’s or carers primary role in achieving and maintaining the child or young
person’s health and wellbeing

•
•
•
•
•

Health and social care policies relating to the health and wellbeing of children and
young people
The role of other agencies and services in providing services to children and young
people
How to empower and enable children, young people, parents and carers to influence
quality of care and influence the development of policies and strategies
Where and when to seek extra help or advice to manage situations safely
The range of issues that may arise during transition from children’s to adult services
and how to respond to these
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•

Nursing Practice •
and decision
making
•
•
•
•

•

•
Communication
and
Interpersonal
Skills

•
•

•

complex and unpredictable situations, especially where the
views of children or young people and their parents and carers
differ
Work effectively with young people who have continuing health
needs, their families, the multidisciplinary team and other
agencies to manage effective transition from children’s to adult
services, taking account of individual needs and preferences
Care safely and effectively for children and young people in all
settings, and safeguard them.
Deliver care to meet essential and complex physical and mental
health needs
Use recognised, evidence based, child-centred frameworks to
assess, plan, implement, evaluate and record care, and to
underpin clinical judgements and decision making
Carry out comprehensive nursing assessments of children and
young people, recognising the particular vulnerability of infants
and young children to rapid physiological deterioration
Include health promotion, and illness and injury prevention in
nursing practice. Promote early intervention to address the links
between early life adversity and adult ill health, and the risks to
current and future physical, mental, emotional and sexual health
of children and young people
Use numeracy skills for medicines management , assessment,
measuring, monitoring and recording which recognise the
particular vulnerability of infants and young people in relation to
accurate medicines calculation
Use negotiation skills to ensure the best interests of children
and young people in all decisions including the continuation or
withdrawal of care.
Communicate effectively with children, their parents and carers
Work with the child, young person and others to ensure they are
actively involved in decision making, in order to maintain
independence and take account of their ongoing intellectual,
physical and emotional needs
Use play, distraction and communication tools appropriate to the
child’s or young person’s stage of development including those

•
•
•
•
•
•
•
•

•
•
•
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Biological, psychological and social factors throughout infancy, childhood and
adolescence
Pharmacology, anatomy and physiology, pathology, psychology and sociology, from
infancy to young adulthood
Recognised, evidence based, child-centred frameworks
The vulnerability and how to recognise the rapid physiological deterioration of infants
and young people
The central role of the nurse in preventing maltreatment, and safeguarding children
and young people.
When and how to identify and refer those at risk of experiencing harm
The particular vulnerability of infants and young people in relation to accurate
medicines administration
Types of negotiation skills

How to take account of each child and young person’s individuality, including their
stage of development, ability to understand, culture, learning or communication
difficulties and health status
All aspects of development from infancy to young adulthood, and identify each child
or young person’s developmental stage, in order to communicate effectively with
them.
How to use play, distraction and communication tools in the nursing care of children
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with sensory or cognitive impairment
Ensure that where possible children and young people
understand their healthcare needs and can make or contribute
to informed choices about aspects of their care
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and young people appropriate to their stage of development taking into account of
sensory of cognitive impairment

Option 3: Learning Disability
Domain
Professional
Values

You will be able to:
• Promote the individuality, independence, rights, choice and social
inclusion of people with learning disabilities and highlight their
strengths and abilities at all times whilst encouraging others to do
the same
• Facilitate the active participation of families and carers
• Promote the autonomy, rights and choices of people with learning
disabilities and support and involve their families and carers,
ensuring that each person’s rights are upheld according to policy
and the law
• Promote the health and wellbeing of people with learning
disabilities by focusing on and developing strengths and abilities
to enable inclusive lifestyles
Leadership,
• Exercise collaborative management, delegation and supervision
Management and
skills to create, manage and support therapeutic environments for
Team Working
people with learning disabilities
• Take the lead in ensuring people with learning disabilities receive
support that addresses their physical, social, economic,
psychological, spiritual and other needs when assessing,
planning and delivering care
• Provide direction through leadership and education to ensure that
your unique contribution is recognised in service design and
provision
Nursing Practice • Improve and maintain the health and independence of people of
and decision
all ages with learning disabilities through skilled direct and
making
indirect nursing care.
• Provide direct care to meet the essential and complex physical
and mental health needs of people with learning disabilities
• Recognise and respond to the needs of all people who come into

You will know and understand:
• How current legislation applies to all service users, paying special attention to
the protection of vulnerable people, including those with complex needs arising
from aging, cognitive impairment, long term conditions and those approaching
end of life
• Understand how to exercise professional advocacy, and know when it is
appropriate to refer to independent advocacy services to safeguard dignity and
human rights
• That people with learning disabilities are full and equal citizens

•
•
•

•
•
•

The collaborative management, delegation and supervision skills used to
create, manage and support therapeutic environments for people with learning
disabilities
How people with learning disabilities receive support to addresses their
physical, social, economic, psychological, spiritual and other needs when
assessing, planning and delivering care
Your unique contribution is recognised in service design and provision

The health and developmental needs of all people with learning disabilities,
and the factors that might influence them.
The impact of different forms of learning disability on capacity to make health
related decisions and self-manage care
The range of essential and complex physical and mental health needs that can
be experienced by people with learning disabilities
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Communication
and
Interpersonal
Skills

•
•
•

•
•

•

your care
Use structured, person-centred approaches to assess, interpret
and respond therapeutically to people with learning disabilities,
and their often complex, pre-existing physical and psychological
health needs.
Work in partnership with service users, carers and other
professionals, services and agencies to agree and implement
individual care plans and ensure continuity of care
Lead the development, implementation and review of individual
plans for all people with learning disabilities, to promote their
optimum health and wellbeing and facilitate their equal access to
all health, social care and specialist services
Work in partnership with people with learning disabilities and their
families and carers to facilitate choice and maximise self-care
and self-management and co-ordinate the transition between
different services and agencies
Use sophisticated communication and interpersonal skills and
strategies to work with people of all ages who have learning
disabilities and help them to express themselves
Ensure people with learning disabilities and their families and
carers, are fully involved in decision making
Use the full range of person-centred alternative and
augmentative communication strategies and skills to build
partnerships and therapeutic relationships with people with
learning disabilities
Make relevant information accessible to and understandable by
people with learning disabilities, including adaptation of format,
presentation and delivery
Use a structured approach to assess, communicate with,
interpret and respond therapeutically to people with learning
disability who have complex physical and psychological health
needs or those in behavioural distress
Recognise and respond therapeutically to complex behaviour that
people with learning disability may use as a means of
communication

•
•
•
•
•

•
•
•
•
•
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How to recognise the range of needs that people in your care may experience
Models and theories of person centred approaches to assessment of people
with learning disabilities
How to work in partnership to agree and implement individual care plans and
ensure continuity of care
How to implement and review plans that promote optimum health and
wellbeing and facilitate equal access to all health, social acre and specialist
services for people with learning disabilities
How to facilitate choice and maximise self-care and self-management and coordinate the transition between f services and agencies

How to communicate and negotiate effectively with other professionals,
services and agencies.
The range of person centred alternative and augmentative communication
strategies and skills
How to make relevant information accessible and understandable to people
with learning disabilities
The structured approaches to assessment and communication with people
with a learning disability who have complex physical and psychological health
needs or those in behavioural distress
How to recognise and respond to complex behaviour that may be used as a
means of communication by people with learning disabilities
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Option 4: Mental Health
Domain
Professional
Values

You will be able to:
• Work with people of all ages using values based mental health
frameworks, using different methods of engaging people and
work in a way that promotes positive relationships focussed on
social inclusion, human rights and recovery, that is, a person’s
ability to live a self-directed life, with or without symptoms, that
they believe is meaningful and satisfying
• Address the potential power imbalances between professionals
and people experiencing mental health problems, including
situations where compulsory measures are used, by helping
people exercise their rights, upholding safeguards and
ensuring minimal restrictions on their lives
• Promote mental health and wellbeing, while challenging the
inequalities and discrimination that may arise from or
contribute to mental health problems
• Engage in reflection and supervision to explore the emotional
impact on self of working in mental health
Leadership,
• Contribute to the leadership, management and design of
Management
mental health services and work with service users, carers and
and Team
other professionals and agencies to shape future services, aid
Working
recovery and challenge discrimination and inequality
• Promote and participate in clinical supervision and reflection,
within a values based framework
• Raise awareness of mental health, and provide advice and
support in best practice in mental health care and treatment
• Contribute to the management of mental health care
environments by giving priority to actions that enhance peoples
safety, psychological security and therapeutic outcomes, and
by ensuring effective communication, positive risk
management and continuity of care across service boundaries
Nursing Practice • Use a range of evidence-based psychological, psychosocial
and decision
and other complex therapeutic skills and interventions to
making
provide person centred care and support across all ages, in a
way that promotes self-determination and aids recovery.

You will know and understand:
• How current legislation applies to all service users, paying special attention to the
protection of vulnerable people, including those with complex needs arising from
aging, cognitive impairment, long term conditions and those approaching end of
life
• Mental health legislation and how it relates to care and treatment of people with
mental health problems
• The inequalities and discrimination that may arise from or contribute to mental
health problems
• The value of your own mental health and wellbeing.
• How personal values, beliefs and emotions impact on practice, and how your own
practice aligns with mental health legislation, policies and values based
frameworks
• How working in mental health can have an emotional impact on self
• How to reflect on practice and engage in supervision
•
•
•
•
•
•

•
•

How your values, beliefs and emotions affect your leadership
How to shape future services, aid recovery and challenge discrimination and
inequality
Models of clinical supervision within values based frameworks
Theories and models of best practice in mental health care and treatment
How to enhance safety, psychological security and therapeutic outcomes
Positive risk management and how to ensure continuity of care across service
boundaries

Range of evidence based individual and group psychological and psychosocial
interventions to carry out systematic needs assessments, develop case
formulations and negotiate goals
Range of evidence based individual and group psychological and psychosocial
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•
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•

•
•
Communication
and
Interpersonal
Skills

•
•

•
•

Promote improvements to in physical and mental health and
wellbeing and provide direct care to meet both the essential
and complex physical and mental health needs of people with
mental health problems
Promote mental health, help prevent mental health problems in
at risk groups, and enhance the health and wellbeing of people
with mental health problems
Help people experiencing mental health problems to make
informed choices about pharmacological and physical
treatments by providing education and information on the
benefits and unwanted effects, choices and alternatives.
Support people to identify actions that promote health and help
to balance the benefits and unwanted effects
Provide support and therapeutic interventions for people
experiencing acute mental health problems
Work positively and proactively with people who are at risk of
suicide or self-harm, and use evidence-based models of
suicide prevention, intervention and harm reduction to
minimise risk
Promote the self-determination and expertise of people with
mental health problems, using a range of approaches, using a
range of approaches and tools
Maximise service user involvement and therapeutic
engagement, using interventions that balance the need for
safety with positive risk-taking
Practice in a way that focuses on the therapeutic use of self
Draw on a range of methods of engaging with people of all
ages experiencing mental health problems, and those
important to them, to develop and maintain therapeutic
relationships
Work alongside people, using a range of interpersonal
approaches and skills to help them explore and make sense of
their experiences in a way that promotes recovery
Use skills of relationship building and communication to
engage with and support people distressed by hearing voices,
experiencing distressing thoughts or experiencing other

•
•
•
•

•
•
•
•
•
•
•
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interventions to develop and implement care plans and evaluate outcomes in
partnership with service users and others.
The benefits and unwanted effects of pharmacological and physical treatments
and the range of choices and alternatives
How to recognise the health and social factors that can contribute to crisis and
relapse management in a way that ensures safety and security and promotes
recovery
Evidence based models of risk assessment, suicide prevention, intervention and
self-harm reduction
Positive risk-taking and how to ensure that this is balanced with the need for
safety

The therapeutic use of self
Principles and theories of therapeutic relationships
How to use interpersonal approaches and skills to help people explore and make
sense of their experiences in a way to promote recovery
Signs and symptoms that may be experienced by those with mental health
problems
How to facilitate therapeutic groups for people experiencing mental health
problems and their families and carers
How abuse and trauma impact on people’s wellbeing and the development of
mental health problems
Reflect on your own mental health and know when to share aspects of your own
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perceptual problems
Facilitate therapeutic groups with people experiencing mental
health problems and their families and carers
Use interpersonal skills and interventions that help people
disclose and discuss their experiences as part of their recovery
Use your personal qualities, experiences and interpersonal
skills to develop and maintain therapeutic, recovery focussed
relationships with people and therapeutic groups
Foster helpful and enabling relationships with families, carers
and others using communication skills that enable
psychosocial education, problem solving and other
interventions to help people cope and to safeguard those who
are vulnerable
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experience to inspire hope while maintaining professional boundaries
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