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CLINICAL DENTAL TECHNICIAN (INTEGRATED)

Reference Number: ST0543

Details of standard

Occupational profile:

Clinical Dental Technicians (CDT) are General Dental Council (GDC) registered dental professionals who

provide a complete dentures direct to patients and other dental devices such as partial dentures to the

prescription of a dentist.   The CDT role �ts between that of a dental technician and a dentist.  Like a

dental technician, they are able to make dentures in a laboratory but, unlike a dental technician, they

have direct contact with patients.  Like a dentist, they are able to work in the mouth, taking impressions

for the edentulous(1), dentate or patient with implants.  However, they are not able to prescribe to

patients who have teeth and therefore work to prescriptions from the dentist as required. The CDT

examines, assesses, provides treatment, gives advice and designs, manufactures, modi�es and repairs

custom-made dental appliances. Working as part of the dental team, they refer endentulous patients to

a dentist if they need a treatment plan or if there are oral health concerns.   Patients with natural teeth

or implants must see a dentist before the CDT begins treatment. 

Day to day activities include:

Entry requirements:

Individual employers will set the selection criteria for their apprentices.  You must be a GDC registered

dental technician to do this apprenticeship.

CLINICAL DENTAL TECHNICIAN (INTEGRATED)CLINICAL DENTAL TECHNICIAN (INTEGRATED)

assessing patients or contributing to patient assessment including taking detailed dental and relevant

medical history
•

treating acute oral conditions including prescribing and providing complete dentures directly to

patients
•

responding to treatment plans and working closely with patient to identify the best solution for them
•

providing and �tting complete or partial dentures or other dental devices on prescription from a

dentist
•

taking impressions, designing and/or manufacturing of a range of dental devices
•

�tting, modifying and repairing a range of dental devices
•

taking and processing radiographs or other images
•

advising and encouraging oral hygiene and care of dental devices
•

https://www.instituteforapprenticeships.org/
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Qualification requirements:

GDC approved level 5 quali�cation. Apprentices without level 2 English and maths will need to achieve

this level prior to taking the end-point assessment.

Professional registration:

Clinical Dental Technicians are statutorily regulated health professionals.  They recognise and act within

the General Dental Council (GDC) standards, ethical guidance, information governance and relevant

laws.  On successful completion of an acceptable quali�cation the apprentice can apply to register with

the GDC as a Clinical Dental Technician.

Level: 5

Duration: Typically 24 months

Review Date: After 3 years

 Values Behaviours

You will be trustworthy, caring,

honest, responsible and

committed

You will treat people with dignity and respect. You will work as

part of a team, having the courage to challenge areas of

concern and working to evidence based best practice. You will

be reliable and consistent, taking responsibility for the

integrity of your own actions and completed work.
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You will be able to: You will know and understand:

Care of the individual
Treat people with dignity,

respecting their choices,

gaining valid consent for all

treatments and respecting

con�dentiality. 

•

Put the patients’ interests

�rst when taking clinical

decisions, maintaining a

caring approach towards

them.

•

Take detailed dental, social

and medical history and keep

full, accurate and

contemporaneous patient

records.

•

Carry out clinical

examinations within your

scope of practice,

recognising abnormal oral

mucosa(2) and related

underlying structures and

refer patients, where

necessary.

•

Manage safety, infection

control and decontamination

risks around the clinical

environment and the dental

laboratory in keeping with

current regulations.

•

Perform e�ective patient

assessment, diagnosis and

treatment planning.

•

Demonstrate e�ective

clinical decision making.
•

Give appropriate patient

advice including patient

referrals.

•

Provide clinical dental care as

outlined in a treatment plan

or prescription and plan the

delivery in the most

appropriate way.

•

Legislation, policies and local

ways of working related to

your role

•

What valid consent, duty of

care, safeguarding, diversity,

equality and inclusion mean

and why they are important

•

The needs of di�erent

patient groups including

children, adults, older people

and those with special

needs. 

•

Basic principles of

population health, including

demographic, social, UK and

international oral health

trends, determinants and

inequalities of health and

how they are measured.

•

why it is important to record

and store information

securely and con�dentially

•

How to recognise

abnormalities of the oral

cavity, holistically and, when

appropriate, raise concerns.

•

The range of normal human

structures and functions with

particular reference to oral

disease and treatment.

•

The potential routes of

transmission of infectious

agents, mechanisms for

prevention of infection, the

scienti�c principles of

decontamination and

disinfection and relevance to

health and safety.

•

Your role in the replacement

of lost teeth.
•

The principles and practice of

patient assessment in regard
•
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Dental prostheses

Recognise and manage

medical emergencies.
•

to dental devices and

appliances

Principles of an evidence-

based approach to learning,

clinical professional practice

and decision-making.

•

The need for more complex

treatment and when to seek

appropriate advice from the

dentist.

•

Patient and public safety

including relevant

regulations for dental

radiography

•

The types of medical

emergency that may arise

and ways to address them.

•

Perform technical and clinical

dental procedures for

providing removable dental

appliances, including

assessing the patient’s

mouth and tissues, and

discussing with them the

range of dentures or other

removable dental devices

that would best meet their

needs

•

Take the appropriate

impressions, ensuring they

are �t for purpose

•

Design, manufacture and �t

biomechanically sound

complete or partial dentures,

devices and appliances for

the oral cavity according to

prescription

•

Prescribe, provide or �t

complete or partial dentures,

sports mouth guards or

other dental

devices including using the

agreed procedures in design

•

Identify appropriate dental

devices based on own

diagnoses and/or dentist

input, while recognising oral

limitations and their e�ect

on devices; how to work with

the patient to ensure any

teeth selected are a suitable

colour and design.

•

Processes for taking

impressions including bite

registration devices and how

to use this information when

making up the next stage of

denture construction.

•

How to �t or provide a range

of devices and appliances for

the oral cavity according to

prescription including

complete or partial dentures,

sports guards and other

prescribed dental devices

•

How the procedures you use

in design and manufacture of

custom-made devices;

dentures, crowns, bridges,

orthodontic (including CAD/

•
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and manufacture of custom

made devices

Advise the prescribing

dentist on appropriate dental

devices based on dentist

input, while recognising oral

limitations and their e�ect

on devices. 

•

Evaluate the need for more

complex treatment and seek

advice from the prescribing

dentist.

•

Review and quality assure

the devices from the clinical

standpoint, including

repairing or modifying

custom made clinical dental

devices to meet the needs of

the patient. 

•

At the �nal �tting stage

ensure that they are �t for

purpose and the patient is

aware of how to look after

not only their dentures or

other oral devices but their

mouth in general.  

•

CAM & IT Solutions and the

complexity of the denture

attachment) in�uence the

clinical relationship the

device has with the patient’s

mouth and existing teeth.

Know and understand the

how the use of CAD/CAM, IT

solutions and emerging 3D

Technology may be of use in

appliance planning.

The limitations of your own

role in relation to

prescribing, �tting and

providing dental devices

including complete or partial

dentures, sports mouth

guards and other appliances,

including when you can only

carry out activities based on

a prescription from a dentist.

•

How design of devices

contributes to restoration of

functionality and oral health,

including the possible

biomechanical e�ects in the

mouth caused by selecting

and using di�erent materials

for custom made dental

devices.

•

Ways to evaluate patients

changing requirements and

when to seek advice or refer

patients to the prescribing

dentist

•

Quality assurance processes;

how to repair or modify a

range of dental devices in

line with the appropriate

Medical Device Directive

•

Delivery of oral health care

and preventive information

to encourage self-care and

motivation.

•
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Communication

Professional development

1. Endentulous: Toothless, having lost the natural teeth.

2. Mucosa: a mucous membrane

Regulated Standard

This is a Regulated occupation.

As the clinician responsible

for the patient communicate

e�ectively with and about

patients, their

representatives and the

dental team. 

•

Handle complaints e�ectively

and within GDC guidelines.
•

Work as part of team,

maintaining networks with

colleagues and other

professionals. 

•

Be willing to give and receive

e�ective and constructive

feedback across the dental

team.

•

A range of methods of

communicating with

individuals across the age

range including how to check

you have been understood,

barriers to communication

and ways to overcome them.

•

Your role in communication

with patients and wider

team, including the

importance of con�dentiality

•

GDC Guidelines for Handling

complaints
•

your role as part of the

dental and wider multi-

disciplinary team

•

your role in management,

education and leadership
•

when to refer or escalate if

something is outside of your

scope of practice or

experience

•

Manage your own time,

resources and personal

behaviour including being

proactive in your own

development

•
Industry standards,

guidelines and GDC

compliance requirements

relating to your role, why it is

important to commit to

lifelong learning;  how to use

a Personal Development Plan

and personal re�ection as a

means of continuous

improvement

•
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Regulator Body:

General Dental Council.

EPAO must be approved by regulator body

Training provider must be approved by regulator body

Crown copyright © 2023. You may re-use this information (not including logos) free of charge in any

format or medium, under the terms of the Open Government Licence. Visit

www.nationalarchives.gov.uk/doc/open-government-licence

Version log

VERSION CHANGE DETAIL EARLIEST START

DATE

LATEST START

DATE

LATEST END DATE

1.1 End-point

assessment plan

and funding band

revised.

12/07/2023 Not set Not set

1.0 Approved for

delivery

10/07/2020 11/07/2023 Not set
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