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Reference Number: ST0627

Details of standard
 

Occupational Profile:  
Ambulance Support Workers respond to emergency (999), urgent and or/unscheduled care calls from the public and/or wider health and social
care communities to provide care and clinical support to individuals of all ages within an agreed scope of practice and outside of a multi-
disciplinary hospital team, or provide scheduled non-urgent transport for people with speci�c health needs. You will transport them, as required,
to (and from) speci�ed treatment centres and other locations which may be very remote settings, driving safely and at progressively high speed
as appropriate, and also have the responsibility of managing a vehicle. You will work as part of a double ambulance crew either alongside a more
senior member of sta� such as a Paramedic or Associate Ambulance Practitioner, or with another non-registered Ambulance Support Worker; for
some non-urgent care you may work alone. You are required to work in a wide range of settings and environments both inside and outside
including, in some cases, uncontrollable environments assisting individuals at the scene. Clinical duties vary accordingly. Often you will be
supporting and assisting the senior clinician and in cases where patients deteriorate you will provide basic level of life saving techniques.

Responsibilities and duty of the role:  
You are accountable for your work and for reviewing the e�ectiveness of your actions. The role is undertaken following a period of experience in
healthcare so you are able to demonstrate best practice and act as a role model. You may supervise or guide the less experienced sta� in your
team.

Qualifications:

AMBULANCE SUPPORT WORKER (EMERGENCY, URGENT AND NON-AMBULANCE SUPPORT WORKER (EMERGENCY, URGENT AND NON-
URGENT)URGENT)

https://www.instituteforapprenticeships.org/
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Apprentices without level 2 English and maths will need to achieve this level prior to taking the end-point assessment. For those with an
education, health and care plan  or a legacy statement the apprenticeships English and maths minimum requirement is Entry Level 3 and British
Sign Language quali�cation are an alternative to English quali�cations for whom this is their primary language. Apprentices will need to complete
an accredited level 3 Diploma in ambulance emergency and urgent care support or a level 3 Certi�cate in ambulance patient care and a level 3 in
Ambulance Driving prior to completion of the Apprenticeship.

Other requirements:
Already hold a full GB driving licence for the class of vehicle being driven in accordance with DVLA requirements. Undertake a �tness test and
organisational interview. There may be other additional employer requirements.  Industry speci�c requirement: The apprentice must meet the
15 standards as set out in the Care Certi�cate[1]

Level
3

Duration:
typically, 13 to 18 months

Review date:
after 3 years

Values:
You will be caring and compassionate, honest, conscientious and committed

Behaviours:
You will treat people with dignity, respecting individual's diversity, beliefs, culture, needs, values, privacy and preferences, show respect and
empathy for those you work with, have the courage to challenge areas of concern and work to best practice, be adaptable, reliable and
consistent, show discretion, show resilience and self-awareness and show supervisory leadership

  You will be able to: You will know and understand

Person centred care, treatment and
support demonstrate what it means in practice to

promote and provide person centred care,
treatment and support by obtaining valid
consent, and carrying out risk assessments

• why it is important to gain consent[2], even
when it is di�cult; how to undertake risk
assessment in enabling a person-centred
approach; why it is important to promote

•
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Duty of care and candour, safeguarding,
equality and diversity

Communication

work in partnership with the individual,
their carer, families and the wider
healthcare team

•

promote clinical e�ectiveness, safety and a
good experience for the individual

•

‘person centred care, treatment and
support’

why it is important to encourage people to
be actively involved in their own care or
treatment; why it is important to give
people choices about their care and to
treat people as valuable and unique

•

why safety and clinical e�ectiveness are
important; the importance of managing
relationships and boundaries with service
users

•

follow the principles for equality, diversity
and inclusion

•

implement a duty of care and candour•
safeguard and protect adults and children;
promote the principles to others

•

follow the principles of the National
Prevent Strategy

•

legislation, policies and local ways of
working about duty of care, candour,
raising concerns, safeguarding/
Prevent/protection from abuse, diversity,
equality and inclusion; what they mean,
why they are important, how to promote
them to others

•

how discrimination can happen; how to
deal with con�icts between a person’s
rights and a duty of care

•

the signs of abuse, what to do if you
suspect it, how to reduce the chances of
abuse as much as possible

•

demonstrate and promote e�ective
communication using a range of
techniques

•

observe and record verbal and non-verbal
communication

•

engage in de-brief/supervision following
potential exposure to trauma and serious

•

why it is important to promote e�ective
communication at work; how to
communicate with people who have
speci�c language needs or wishes; how to
reduce communication problems and
respond to complaints; techniques for
di�cult situations, local guidelines for
dealing with abusive behavior

•
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Assist with delegated clinical tasks and
interventions

incident

ensure that all information recorded is
clear, concise and accurate

•

handle information (record, report and
store information) in line with local and
national policies, keep information
con�dential and support others to do so;
take part in audits

•

the importance of accessing appropriate
support and supervision as needed to
manage the potential psychological e�ects
following the exposure to trauma and
serious incidents

•

how verbal and non-verbal communication
may relate to an individual’s condition to
include taking contemporaneous notes
and complying with information
governance policies, legislation, other
policies and local ways of working about
handling information

•

why it is important to record and store
information securely and con�dentially
and support others to do so; e-safety; the
audit process and how it relates to your
role

•

undertake clinical tasks in line with the
scope of your own role, being aware of the
limits of your competence; adhering to
current legislation and policy including:

•

manage medical and post- surgical
conditions during ambulance patient
care

•

convey individuals with own
medication and medical devices
undertake basic life support and
external de�brillation

•

administer a medical gas eg. oxygen
in ambulance patient care

•

administration of medicines under
supervision

•

the relevant guidelines and how it relates
to your own scope of practice

•

which clinical tasks you will routinely be
expected to carry out within your role;
which tasks you should not carry out; ways
to support individuals to manage their own
condition and hand over to other services

•

basic human anatomy and physiology for
Ambulance Patient Care; across the age
range, stages of development; functional
changes associated with disease or injury;
ways to support physical or learning
disability

•

procedures to follow when conveying
individuals with own medication and
medical devices

•
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communicate with individuals and the
people supporting them or involved
at a scene using language that is clear
and compassionate, checking
understanding 

•

carry out patient assessment and
physiological measurements as
required

•

support frailty and end of life care[3]•
adapt the clinical intervention within the
scope of your practice taking into account
the impact of mental or physical capacity, a
health condition, learning disability or
overall wellbeing of the presenting
individual

•

manage own safety and that of others in a
range of environments

•

move and position individuals, equipment
and other items safely

•

use a range of techniques for infection
prevention and control, eg waste
management, spillage, hand washing, use
of Personal Protective Equipment (PPE)

•

work as part of a team, seek help and
guidance when you are not sure, escalate
concerns in a timely manner to the correct
person; support or supervise colleagues as
required, delegate well-de�ned tasks
appropriately

•

work in partnership across the �re, rescue,
health and care team in a way that is
professional and committed to quality and
care of the patient

•

basic life support and de�brillation; the
process and procedures to follow; how it
relates to your role; di�erences in
application according to age

•

administration of a medical gas eg. oxygen;
the process and procedures to follow; how
it relates to your role

•

con�ict and resolution measures following
guideline speci�c communication methods
to reassure or calm individuals who are
traumatised, confused, angry or
aggressive; ways to keep yourself and your
colleagues safe; ensuring the safety of
others; the meaning of Common Law;
criteria that must be met to undertake
gaining entry with good intent

•

the range of physiological states which can
include body temperature, height, weight,
blood pressure, pulse, breathing rate,
oxygen saturation and blood sugar levels;
the types of equipment used for
measuring the physiological states in all
age clients; how to check they are in
working order

•

what is meant by frailty; the end of life
phase and factors which impact on the
care of the dying or deceased

•

the importance of recognising mental and
other cognitive issues including relating to
depression, substance use, delirium, age or
stage of development; how an individual’s
physical capacity, health condition,
learning disability or overall wellbeing may
impact on the clinical task or way the
individual presents

•
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Driving and electronic communication    

Equipment and resources

move and position people, equipment or
other objects safely in line with agreed
ways of working

•

the importance of a clean workplace;
legislation, policies and local ways of
working for the prevention of infection;
personal hygiene, handwashing; the right
use of PPE: gloves, aprons, masks; how
infections start and spread; how to clean,
disinfect and sterilise

•

multi- disciplinary teams, including �re,
police, social care and hospital and other
health sta�; the key roles of di�erent
organisations and their sta�; how to
signpost individuals to other services

•

operate a range of communication
electronic devices

•

prepare a range of vehicles prior to use to
ensure all safety aspects are met

•

operate and drive the ambulance vehicles
safely at all times, adhering to the Highway
Code, relevant legislation and policies

•

how to operate devices such as radio and
to communicate e�ectively with all
colleagues both internally and externally

•

ways to prepare a range of vehicles prior to
use, ways to familiarise yourself and your
colleagues with di�erent vehicles, any
relevant safety guidance, the Highway
Code, relevant legislation and policies, how
they apply when driving an ambulance or
emergency support vehicle

•

monitor and maintain the environment,
equipment and resources including
performing �rst line calibration on clinical
equipment

•

use equipment and resources in a safe,
e�ective way in line with local policy and

•

understand the procedures for using
equipment

•

stock management- including maintaining
stock levels, ordering and storing stock

•
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[1] Care Certi�cate: for more details see http://www.skillsforhealth.org.uk/care-certi�cate. The CQC expect that providers that employ
healthcare assistants and social care support workers follow these standards to make sure new sta� are supported

[2] Consent - NHS Choices (2010) de�nes consent as: "the principle that a person must give their permission before they receive any type of medical
treatment. Consent is required from a patient regardless of the type of treatment being undertaken, from a blood test to an organ donation"

[3] End of Life Care – End of life care is de�ned as care that helps those with advanced, progressive, incurable illness to live as well as
possible until they die. (End of Life Care Network)
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Open Government Licence. Visit www.nationalarchives.gov.uk/doc/open-government-licence

Find an apprenticeship

Postcode (optional)  

procedure

manage stock control•

the responsibilities under the Health &
Safety at Work Act (1974) to ensure that
the agreed safety procedures are carried
out to maintain a safe environment for
employees and patients

•

http://www.skillsforhealth.org.uk/care-certificate
http://www.nhs.uk/conditions/consent-to-treatment/pages/introduction.aspx
https://www.findapprenticeship.service.gov.uk/apprenticeships?SearchField=All&Keywords=Ambulance%20support%20worker%20(emergency,%20urgent%20and%20non-urgent)&WithinDistance=0&ApprenticeshipLevel=All&DisabilityConfidentOnly=false&SearchMode=Keyword&LocationType=NonNational&sortType=Distance&SearchAction=Sort&resultsPerPage=5&DisplayDescription=true&DisplayDistance=true&DisplayClosingDate=true&DisplayStartDate=true&DisplayApprenticeshipLevel=false&DisplayWage=false&Location=
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Version log

VERSION DATE UPDATED CHANGE PREVIOUS VERSION

1 21/05/2018 Assessment plan �rst published Not available

1 27/03/2018 Standard �rst published Not available


