
INTERACTS WITH COLLEAGUES WITHIN THE FM
DEPARTMENT AND REPORTS TO THE FM
SUPERVISOR.

TO FIND OUT MORE, DOWNLOAD THE
STANDARD AND END POINT

ASSESSMENT PLAN USING THE URL
BELOW

 
HTTPS://HASO.SKILLSFORHEALTH.O

RG.UK/STANDARDS/#STANDARD-
4624

PROVIDES FACILITIES SERVICES
SUPPORT TO CUSTOMERS AND
FM DEPARTMENTS.

THIS IS AN OUTWARD-FACING ROLE WHERE
LIAISON WITH CUSTOMERS IS A KEY
PRIORITY AND FORMS A MAJOR PART OF
THE ROLE.

GREEN CAREERS WEEK: 
LEVEL 2 FACILITIES SERVICES OPERTIAVE

LEVEL 2 FACILITIES
SERVICES OPERATIVE

ST0617

https://haso.skillsforhealth.org.uk/

CONSTRUCTION ROUTE

1

2

3DURATION: 12 MONTHS

Entry requirements: Individual
employers will  have their own selection
criteria.  Apprentices without level 1
English and maths will  need to achieve
this level  prior to taking the end-point
assessment

Qualifications: Apprentices will
undertake Level 2 Facil ities Services
Principles as part of their
apprenticeship. 

https://haso.skillsforhealth.org.uk/standards/#standard-4624

