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Agenda

• Rob Brooks, National Programme Manager – Care Certificate, Pre-

Apprenticeships and Support Worker Progression, NHS England 

• Darryll Bravenboer, Middlesex University

• Clare Dunn, Open University

• Q&A – please submit your questions in the Q&A box.



Recognising Talent for Care: 

Pathways for Progression 

Professor Darryll Bravenboer

Middlesex University

Clare Dunn

Open University



The NHS Long Term Workforce Plan

“NHS England has commissioned Middlesex University and partners to 

establish standardised approaches for recognising previous learning 

within the healthcare sector, to support people who do not follow a 

traditional career path. These are due to be published in 2023/24.”

• The workforce shortfall across NHS organisations will grow to 

260,000–360,000 FTEs by 2036/37

• Within the non-registered workforce, healthcare support workers are 

anticipated to have the largest shortfall between demand and supply. 

• This is driven by limited supply growth and a high leaver rate for 

existing staff

(NHS, 2023)



The NHS Long Term Plan and Talent for Care

“14,000 applicants to nursing were not accepted onto courses. At a time of staff 

shortage across the NHS…many thousands of highly motivated and well-qualified 

applicants…are being turned away.” (NHS, 2019)

“The challenge is inconsistency…even those who have good access to 

training and education may find their qualifications or past training does 

not…enable progression into higher education.

...valuing support staff and getting formal recognition through 

nationally consistent standards that staff could carry with them from job 

to job.

...simplifying potential progression routes for support staff, especially for 

those who want to get into training for registered professions.”

(HEE, 2014)



The Senior Healthcare Support Worker Apprenticeship

• The Senior Healthcare Support Worker apprenticeship standard is 

designed to prepare apprentices for progression into registered 

health practitioner or health professional occupations, 

including nursing and midwifery.

• Multiple pathways, different occupations and healthcare 

settings 

• hospitals, community teams, day-care units, birthing centres, individuals’ 

homes, nursing or care homes, hospices, mental health support, 

children and young people support, therapeutic settings and general 

practice.

• New standard now has a two-year duration, revised KSBs and 

and a larger mandatory qualification

• https://www.instituteforapprenticeships.org/apprenticeship-

standards/senior-healthcare-support-worker-v1-4

https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-healthcare-support-worker-v1-4
https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-healthcare-support-worker-v1-4


Recognising the value of the SHCSW Apprenticeship

• We have established that the SHCSW apprenticeship is an 

excellent preparation for HE healthcare programmes

• Problem Solving, Research and Enquiry

• Project Design and Development Skills

• Ethical Awareness and Application

• Personal Responsibility and Leadership

• We have established that the SHCSW apprenticeship requires 

around 1,200 learning hours – including both on and off-the-job 

learning over the two-year training period

• This is important as it will make it easier for SHCSW apprentices to 

meet HE entry requirements as a key means to promote the career 

progression of your staff



Recognising the value of the SHCSW Apprenticeship



National Progression Agreement

• Consistent national recognition of the SHCSW apprenticeship for 

entry to HE nursing, midwifery, and other healthcare programmes 

• Aims of the National Progression Agreement

• Increase the number of SHCSW applicants accepted onto higher education 

nursing, midwifery, and other healthcare programmes

• Promote career progression opportunities within the healthcare sector to 

maximise widening participation, access, diversity, inclusion, and social mobility

• Simplify progression routes for support staff into registered professions

• Establish a common understanding of the value of the SHCSW 

apprenticeship as preparation for higher level study 



The Benefits to Healthcare Sector Employers



A Call to Action

• We would like you to be part of a national challenge to 

inconsistency

• Champion the consistency of recognition for the SHCSW 

apprenticeship standard across the healthcare sector and through 

your relationships with Higher Education Provider partners

• Liaise directly with your Higher Education Provider partners to 

ask if they have signed up to the SHCSW National Progression 

Agreement

• Consider whether a Higher Education Provider has signed up to 

the agreement whilst selecting a provider and include it in the 

procurement criteria



Further Information

https://haso.skillsforhealth.org.uk/news

/recognising_talent_for_care_pathways

_for_progression/

https://haso.skillsforhealth.org.uk/news/recognising_talent_for_care_pathways_for_progression/
https://haso.skillsforhealth.org.uk/news/recognising_talent_for_care_pathways_for_progression/
https://haso.skillsforhealth.org.uk/news/recognising_talent_for_care_pathways_for_progression/
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Q&A
Please submit your 
questions in the Q&A box.
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